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PREFACE

—

This booklet is a result of two three-day Role
Training and Peer Interaction Academies which were
héld in 1978 and funded by a training grant from
the U.S. Office of Education, Community Education
Program. The format for both Academies was design- '.
ed to focus upon peer training, a method which-has
proven to be a useful teaching and information
sharing approach. The sessions provided the
opportunity for members of eleven identified role
groups to work together with peers to examine .
in-depthzs - . ‘ ,

a) -the rélationship between their specific

role group and community education, and

-

¢ I~ b) the ways in which they .could stimulate

.their peers to improve role performance
- and effective?ess.

_Material development phases were interwoven with

Both structured and unstructdred problem-solving
activities. The ﬁollow—ugfactivities and oublica-
ttons of the Role Guide Series were made possible
from grants by the Charles Stewart Mott Foundation.:
Through a sharing of 'information, alf partici- ¢’
pants gained knowledge. The information shared

. in this booklet is intended for use both by

-t

experienced individuals and thdse just entering
the field. The booklet can help the experienced
individual to become" more aware of additional \
aspects of the role and of directidns being ta,gn'
by others. ‘It can assist the novice in'gaining”an
overview of the. role as seen by those who have’
worked in this capacity. The information also

can be used as a means for guiding othgers in the
community to gain a better understandihg of the.
role and its relationship to community education.

¢
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AS, LEISURE SERVICES PERSONNEL, WE BELIEVE

[

We bélieve tha fthere must be a- true partnership

of all human service agencies within the
‘community? : ' ‘

We beljieve that Ehere must be ggtive participation
and involvement of citizeﬁ:.in all phases of
the community education process. A '

. ¢ . : .
. . 4 - . ]
We believe in sttessing responsiveness to citizen
'needs. ' ' : :

‘. We believe in the recognition and use of the ex-’
pertise of professional and citizen capabil- 7
" ities.on an equitable basis. .
We believe that there is a need for community edu-
cation legislation, jointly prepared and sup- '
ported by partnetr agencies, on state and. .
federal levels. '

- .

We believe that leisure service prqofessionals must
' be knowledgeable and involved in theé community
educatioh movement to insure continugd impact

on its development. . .
, ¢ .

.We believe that, for the community education con-
cept to become a programmed reality, partner
agency personnel must face facts objectively,
squarely, forcefully, and immediately.’

. We believe that a more encompassing term for, the
"' community education process should be investi-
. gated which. conveys more accurately thé strue ~. .
scope of the concept and which is composed of -
. words that do not tend to exclude partner
agencies Qed to be threatening to community
-members. ' :

L ]




‘assessment of citizens' needs, and the recreatio

“ . —— by

iNTRoQUCTIoN',

]

~ To address the needs of the individual and
the community as well as the needs of the professign
are gefieric obligations to all human service ag ‘
cies and organizations. The process of fulfi! ing
these obligations may be perceived ds the cata ytic
force underlying the process of community education.

. -

Leisure services have been prominent in -the
and parks professionals usually.are the primary .
agents for the' delivery of services to meet leisure
needs. -However, disjointed and segregated programs .)

are inefficient and ineffective; and.leisure pro- ‘
grams must be integF¥ated with other services to .-

meet the total cadre of human needs in-gJ community.

In ‘order to achieve the most. efficient and effective
delivery of services tg all segments of the com-.
munity, a cooperative and shared process must ‘be N
developed. This process not only should encourage
interagency“cooperation.but alsg-provide for citizen
input if their needs are, to be addressed effectively.

1

«
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'THE LEISURE SERVICES PROFESSIONAL

»

Community members recognize that -each service
agency has particdular ‘areas of expertise and that
planning, coordination, and development of 'these

-~ service areas are vital for efficient and effective
utilization of available resources. But contem-
porary society is demanding a broader perspective
in the provision of all community services. Be-
cause leisure services professionals represent one

“ of the viable professional groups involved in the
provision .of community services, leisure services
have taken “on new definitions and program responsi-
bilities to keep ‘pace with the increased sophisti-—
cation and needs of the population. . .

‘
14

Today's professional leisure service agents
must have a realistic perception of their responsi-
bilities and the specific skills, competencies, '
and/or abilities that will allow them.to function

 effectively in their professional roles. Most
leisure service agents perceive their responsi-
' bilities in the community to include the following,;:

‘'  eProvision and programming of leisire activ-

. ities
eProvision of leisure facilities, ' N o
- . eManagement, administration and planning of -

leisure services

. - )
. , . .
eProfessional dev ent' and training .
ePromotion and awareness of rgcreation and Y
leisure . ' . : N
, eLeisure education/leisure counseling ‘
L4 - .

_oCQordinatédn and cooperation'with other —»

k. agencies providing leisurée services .
. ) o/ . . . / O]
Cn b . . &y M . . ’
--eCitizen invaqlvéement :
BT SR e 8 o -
R - . : :

rd : ) LY s




. 'oKnowledge and understanding of, the expandlng
" wxole-and scope of leisure services on. all
e levels .

'oTralnlng in cqvmunlcatlon and admlnlstratlon
a skills .

. - t4
S ] .
ePersonal characterlstlcs 1nclud1ng self-

motivation, dedicatlon, and a hUmanlstlc -
orientation W - _ f

eRecreation field work experience”

eExperience in working. with volunteer and
advisory councils '

[ ~
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, Commun1f§ educ ion cannot exist without actéve’
citizen partic1pation and ;support, and*citizen in-
volvement is an essential "aspect of the communi ty
» education process."To functian effectlvely, leisure
- service agents also must utilize c1tlzen input’ and
‘must give'citizens the opportunlty to be involved
din. des&gnlng the programs to meet specific communliy
\needs. : . By

Specific areas in whic to involve c1tlzen' .
ugroups and to utilize their input aré:

oInlassess1ng community ﬁeeds/establishing ,
community goals and objectives R '
T : R

oin‘eVaIuating ekiSting programs

oln: 1dent1fy1ng and evaluatlng sommunlty
resources .
- /e . S . )
oIn‘deVeloping programs to meet specific needs:
4 ’ ‘ ¢ .‘ :} o .
X eoIn establishing and malntalnlng fundlng re-
sources Do A . i

. . . .

Some suggested strategles for rﬁvolv1ng ané
training citizens in the community dec1s1on making

process are :

o

1. In;txate training for citizens in basic
‘v conpepts of'community services. ° .

¢ &

-

S 2: Develop c1tlzen awareness of the role of
' leisure,services in communlty serv;pes,

“\\Examlne the roles and- respons1bllit1es of
volunteers and supply training in "volun—-
: _ teerlsm" for both volunteer’s and lTeisure -
s service staff Lo

m ‘ | . '_]:0_ [0 S Lo ) )




4, .Identlfy citizens’ volunteer capabllltles
and time avallablllty

“ .
! . . ~.

- COORDINATION/COOP TION.,

C, \ ‘

. In addition o citizen 1nvolvement -the lelsure
‘servioe agent's identification with community" edu-
cation is in the area of the coordination/cooperation-
efforts with other agencies in the community. .
_WhLle continuing to act as a leisure service pRro-
vider to the communlty, other responsibilities can
be accepted by the leisure serv1ce professional .
which will enhance other s€ ces to thé community
as well as the community educa 1on ‘process. The
following examples 'a¥e not.meant to be’ "exclusive,

but are offered to suggest wvarious types of ex- s
panded aYEEs of respon51b111t1es . ,

"l

lyst/facilitator for co-.
ordi atip i among coﬁmunity agencies

communication - hannels opén among agenCLes to a1r
problems and tox
an active role in™a|nh int ragency councLl are two
1mp0rtant areas -whére lelsure serv1ce égents may .
accept- additional espons'blllty " Through estab-
Eéshment of a coope atiyé climate, agencies can
g come partners in providing services to the com=- -
unity, agency expertise can be utlllzed fully, amnd
. fac;lltles and resources: €an be shared.
The cooperatlon among agencies also must in-
-volve the scheol 8ystem. The school is one of the

service providers to the community. School Boards
have agents empowered to formylate service agree-
ments among community agenC1es. It is the: respon-

sibility of the lei'sure service personnel to work:-
- with the' school board and all partner ag nC1es in

the formatlon of such a:/eéments.

Y

_ 2. To prov1de findneial and technlcal support
‘and to facilitate ag 1ncreased'shar1ng of resources.
ertten agreements etween all jagencies involved,
documentation of cost—sharlng Lactors, spetiflcatlon
of all avallable resources, .assiistance in flndlng
-11-
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new soufqes'of dollars, and making sure funds" are
.expended. in an a&countable manner are all areas
which can be addressed by leisure service agents.

3. To serve as provider/program developer.
It is imperative to,clarify responsibilities of all .
involved agencies to prevent duplication and to
inventory existing programs in the community. ‘The -
development of a comprehensive needs assessment .for- -
all human- service. agencies ard the sharing of costs
of publication, distribution, and evaluation of N

~ programs will provide a more complete understanding.
of . communi ty needs at less expense to the taquzii;,
. .. L

4., To serve as an 2i129a§e of special popula-
tion groups. An. area th s becoming much . more
visible and of concern is the assessment of needs
of the special orjhapdicapped populatiénsﬁ The
leisure .service provider must become familiar with

_ legislation regarding ‘the rights of the handicapped

" and the regulations'with regard to program imple-
mentation. Assessment, of their special needs and-

‘involving_ other agencies to serve these needs is a:

¢ responsibility that more leisure. services agents =
should accept. \E : -

O

b - - «
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| > . PARTNERSHIPS , o

.
- .
4 - ' . -

. . - o . 1. ~ . : c
: Althdugh.iq”is apparent that active, continual
public involvement is the, goal of .community edQuca- <
tign,. tHe, actual process cannot be successful with-
out a spirit of cooperation among those 'who carry
out the programs and procesges. The needs of the--
. community ‘must/ be met by a partnership of respon-
-, sible agencies and organizatiénsﬂwho~percéive them- -
selves as active members.of ateam, none of whom
is More important than the other. [Each partner
. must strive for excellence in the service it can
" render and must recognize phat,all‘Othef partners
~a¥sq, are striving for excellence- in- their services.
‘Each partner's respect for the efforts of all other -
partners is of utmost,importance in determining
~r.identified needs in the community. '

§

Different models -can be used to facilitate
the’cdoperative process. Regardless of whith part-
ner “assumes the leadership role in the chosen model,
each involved agency/organization must serve in a
true partnership capacity to insure sugcess. Bach
partner agency/organization, while peréorming its
sefvice, must be alert to the needs of community
mempers which may be better served by another part-
ner. A referral system is necessary to facilitate
the operating of all partners, and community facil-
ities, whether schools, firehouses or community
centers, nust be made available for use by the pub-
lic, and by partner agencies involuwed in meeting the
needs of the public. ‘ . i

Inferagency or community resource councils
- are essential to foster positive dialogue and co-
operatfon among membersqof the community education
partnership. The leisure service professional can
serve as a catalet/facilitator in the process of
getting involved parties together to form this
council.. - S

»

e 1y
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. FACTORS ENCOURAGING COMMUNITY EDUCATION/
a - . LEISURE SERVICE PARTNERSHIPS =
T - “a . N é

@

‘There are several factors in our society that
qusure service agents view as having-positive ef-
fects on the growth .of a community educatiogp/leéi--
sure service partnership. The factors include the
increase of single parents, older ‘communities,
forced, retirement with longer 1ifé expectations, .

* Competency-hased curriculum, accountability, re-
"duced tax base and, the changing role of minorities
and women in our society. = The.future of the move-
ment is perceived to be .tied to "the responses to
.these social forces. -

* g ‘. . _‘-& .
= The development Pnd functioning of the partner-
ship, according to the  leisure service professional,
will occur and be on firm ground if both partners !
are able to: ' _ s a

o

3

' : T

1. -Remove .the "education" stigma and become
more ‘Eoncerned with the delivery of needed serviaes
by whichever agéncy or organizatign can best do the
job. . - t '

2. Facilitate mutual coordination or coopera-
tion through a multi-agency approach utilizing for- =

- mal agreements. ) : . ,

3. Creute a support base within/the community
‘to facilitate the conversiopn of admimistrators gnd
policymakers and to broaden and strengthen- the ‘sup-
port for federal and state ?egislation. ‘

, 4. Involve the citizenry in,the decisg'n-
making process in such a manner a5 to gain me
degree of community control and to achieve the

development of positive and comprehensive leader-

ship.

f14- 14
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BENEFITS AND PROBLEMS

»

. Theé need for the community EB‘HE::\en'active
' rele in, the plannifig, 1mp1ementatlon, -and dellvery
of programs is a concept which the léisure serv1 e
‘profes51ona1 supports. . The benefits from active
‘ communlty 1nvolvement include: . . p
B V4

.Reductlon of dup}lcated serv1ces

' oReductlon'of competlt;dh among human dervice
agenc1es e . :

2 b "1d1ngs o
. . -
oMore efficient use of tax dollsfs

/
/

v_oInyreased-community support

I3

: , #
eExpandeéd citizen participatibn
eIncreased public exposure/éesultlng in im-
p;oved publlC relations / .

eIncréased understand:ng’of the different
‘human service. roles 1n the community

v wever, in ordex to secure these benefits,
proble s or areas of concern must be overcome.
Leisurp service agents perceave these problemsjas
hurdlep to be jumped rather than walls to stop
progreéss. Some problems identified by - leisure .
.service agénts which influence the 1mp1ementatlon
of communlty educatlon include: :

eTurf otection
protect

‘ oExclusion/of segments of the community
oDuplication of service o;ferings

/ v ~15- .
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. . . g ’ - 'A .t . ¢
eInaccurate definition or lack of definition- -
of roles ? : ' S

\ .

bBuréaucraticlinflexibility R . 3

eLack of citizen involvemeht,in the program
development Y - '

> eLack of interagency cooperatjon
y . . . - g
The problem most gften citedfzywboth community
educators. arnid leisure services agents.,is protectigpn-
of professional identities. The question of "turi".
arises with regard to clients, facilities, and
budgetary' allotments. Several strategies for ad-

gdressigg this problem include: .

1. Developing a personal rapport with the

gﬂmihist{iﬁigz/af_all_agencies involved.

2. aking a leadership role for interagency
" dooperation (catalyst) and being willing
_to assume a supportive role at times. '

3. Understanding formal and informal powér
structure within the community. -

)

4. Conducting a needs ‘assessment that addres-
ses total community needs. ‘ .

. 5. Stressing citizen involvement.

-16- 16 o
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TRAINZNG NEEDS o pj

)

-

Commnnlty educatlon tralnlng shqpld be pro-
vided for (a) leisure services personnel’ ‘and part—
ner agency professional personpel, 'and (b) lay. - b4
citlzens. Training will be most effectlve if con--
ducted by staff and peers whd' already are involved

"sin the community education process and who have
eétablished a credibility base with their peers. ~
Profes51onal trainlng needs include: .

. ¢
‘1, Initial tra1n1ng to gain an .understanding
¢ of the philosophical and theoretical fouh-
dation of community educatidn including
- " goeals, objectives, essential elements, and
models. , , % .
, : ~ ) . N
: 2. Training to increase awareness of the
// , human, physical and financial resources
available to human service professionals.

3. In-serv1ce training regarding changes,

. .+ trends, and new developments in community -
education. '

4 “
4. Training regardlng the- role of the inter-
~ agency resource council, including its -

. development, 1mplementatlon, benefits, and -
problems. = - &

[y

" 5. Training to increase understanding of the
role of human service agencies' policy-
. and/or advisory boards and of the benefits
~ of linkages and partnerships among human
. ! service agencies. ) S {

6. Training to increase knowledge and skill .
in working through, for, and with citizen
councils.

‘Training needs of lay citizens include:

)

-17- )
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~-.1. Training to gain™an understanding of the
_ p?é}dsophical and ‘theoretical fouhdation, -
W& ofY communiity education including goals,
.E’:‘ objec¢tives, essential elqments} and modeli;f
5 S e - : <
- 2. Trailning to assist:. in thqugyelopmeptkand -
. ifmplementatitn of citizen councils. - " 1
... ) . @ , 3 . X -\ 4 A
3. _Peer training-which includes oppo;tuniﬂges,
e to visit community educatjon facilities
‘ and pregrams.. - - Y a - S .

* ¥ K L N . L . ‘~’-" . -
4, Peef training which-ipgludesAopportunitiéé“ﬁ
«*. -to sharej information among membgrs of

o funct;,'ﬁpg citizem.councils. . .
DS "a‘L" s M . . :
p R o | | -
. * ' FUTURE DIRECTIONS - .

1

. Leisure services professionals agreé:}hgt it

- %jg realistic to assume that the majority~wof com- -~ ~
munity education programs will remain schqol-based
_bec?hse-of the advantages'of availability of .
fac{lities and proximity to the community members.
However, some disadvantages to a schook-based model
which i#¢ administered totally by education profes—
sionals include: . ° . R SR

eoThe tendericy to have a narrow perspective of
»~ ~ _ leisure services components A e

Y

[

.
. \

' - eThe tendency to fail td recognize expertise
in other relate ields ) \ .

. @Theytendency to have a bureaucratie structure
whi”ﬁ results in a lack of citizeﬁfinvolvement
- Most leisure service personnel-believe,that
the future of the community education movement will
not depend upon its acceptability as a concept; they
4y felel that it is well established and well supported.,
“¥.: They -believe that the’ future will depend upon the
people.who espouse ;;W whp' i and cooperate

operate«it
"with it. .These advogates and practicioners will

determine -its succegs or failure and the' concept - -«
- itself will have minimal effect on its fate. The
- . . ) ) —18— .
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™~
problems and obstacles to community education's
further deVelopment and 1mplementatfbn are caused
by ‘thé attitudes and actions.of people and the .
responses to these attitudes and actlona by others

- in -the communlty. : ‘ .ot

, The key to a successful future for communlty
education lies in the underst nding of the concept. .
I1f professionals truly ‘undergtand the concept, )
they should not feel threaténed. Leisure service
professionals believe \that . understandlng of the

. concept lies in emphaslzing one word in the name..

\Vre01pient of the services.

The word ‘is: Communitw--a term that does not refer
to the one who iIs doing the serV1ng, but to the

. 7. X .',‘..l

‘ EXEMPLARY PROGRAMS OR PROJECTS
. - ' . .

( ’ ~
1. - A;rks and Recreation and School Dlstrlct

«

P&rtnershlp ' _ R -

A

Description: o, ) .

. .+ 5+ 1In der to make increased and more ef-

v f¥ci use of public facilities, the City of
Newark has entered into an agreement with ‘the

'] School District, wherein the City uses’ schopls ’

- after normal K-12 hours without cost; and in
retirn, the.Cjty picks up ‘all trash from’City
schools and .gbme schools on the fringe of the
C;ty. 3 . . .

I,

é@”‘ ; In addition, the City uses. several ball

fields on. school property, and in return main-
. tains the fields. The City also has placed
. llghts on nnis courts at the high school, |
maintains the llghts and poles, and usesqﬁhe
faC111ty for tennis instruction. o s .

Why Successful: . b
= -

. Both partles 1nvolved recognize thée cost
sav1ngs, both stand.to gain from the arrange-
ment; and both receive very positive suppork-:

“ based on the public's apparent concern for
. ~19-
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. saving -money . for enhancing intra-c¢ity co-
NN . bperation, and_‘lr—prov;ding-quality leisure
experiences.. - M o .
_ AEARAS
Contact Person:

ent Perkins | S
Department of Parks -and

7 K o . Recreation : .
o L Newark, Dglaware 19711.. S
. 7-‘ ! . . .‘ - . ..'. . ’ l_ |
2 MultiaAgency,senior Citizens Program
a Qescfiption:~
o ”"'Thé,Méryland—Nétidnél Capital Park #nd = -

ﬁi’Pianning Commission at Deg;fieldARun.CQmmunity
Center established afprogrim to provide senior
o citizens.in a tri-county area with necessary
LI commuinity,! leisure, and nutritional services.
© . " . The Food and Priendship slte incqQrporates the -
.. .  services of_ the M-NCPPC; and County Library;
the Citizens Advidory Board; the Divisi®ns
on Aging of Prince George's C unty;‘ Howard
~  'County -and Anne Arundel County; Oaklands -
s United Presbyterian Church; the Patuxent 1

social Club; the Health Department; the
Health{Depaxtmenk; gocal volunteers; <lo¢
recreation councils; CETA.Artists-3inzi# s
Residence;, the Céounty Extension - Ser¥igo
outreach; and information and referral..

. referral services and paralegal ‘servIige P
' ) are being-planned.- The.site opened;sdet-
-~ 1978.. ST

aj"ﬁ,

Contai§ Person: Susan O‘Déar,,;
' Hssion'

Maryland-NationalgaCAap}
park and Planning(goft
. 8408 Potoma¢ ‘Avenueiy i
{College Park,ﬁMaryIaﬁdp 20740

T Jl.~ Iy

~

e,
‘1
o . S

3. “'SEecial-Senior CitizensEPfégréﬁ#;g '

.‘Major*Géal: , A’ ST »ﬂx_“-

~
-

R

o . Nt . ' . .
.-~ mo—establish'a satellite senior citizens,
program within the seryice area .of Masons Cove.
. o =20~ S e e
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Communlty Schox

ﬂDescrlptlonh

q

The Communlty School Adv1sory Counc1l of:
Mason's Cove Elemehtary School - requested the.
Roanoke/County BParks ahd Recreation Department
:Special Programs Division to begin a senior
#itizens progtram in the service area. of that |,
school. The need was verified by an in-depth
needs assessment which: showed a real lack of

. senior pibgrams for the more ‘than 300 persons -

.&1v1ng in. the area who were over 80 years of .
age. i - « ' :

L4

°’
- -

o Because no full-time staff was available
: to begin the programming, a VISTA worker was
secured through the area-wide Agency on the,
Aging. Under the guldance of. the senior citi-
zens superv1sor from the Parks and Recreation.
'staff, the VISTA worker met with the ,Advisory
Counc1l and the Communlty School Facilitator
to begin planning. Eventually a special
Tuncheon and?meetlng invitation was‘issued
to all seniqrs within the service area of
the Mason’ Cove Communlty School.

ASs a result of that meeting and. Sther o
meetings, a full five-day per week program is:
now under way in three local sites including
the school,* the Community Room of the local
fire station, and a local church. Program

" components include:

1

. ) o y
l. ‘Blood-pressure screening-. e

‘Ceramics and pottery programs
Special legal classes for wills,
. deeds, and taxes "i? '

4. Weekly luncheon§
5. Trips to dOCtorS,‘Clln1Cb, shopplng\\

W N

- centers
6. Special programs at the main Senlor

Center and the local community

college .

I
Retired Senior Volunteer Program

7
) . 8. Exercise and athletic program
9 Spec1a} programs with Soc1al Security

-217
/ » 2]




A}

- and themWelfare‘Departmengs
This program is succesgful because of the

grass roots. involyement of the ‘Advisory
.Council and the seniors themselves. In addi-
“tion, a special partnership among several

¢ .agencies in the delivery of services provides
.good rapport between the agencies and with the
clients themselves. ~All of the follpwing - ‘
agencies were involved in vgrying but.signifi-"
,cant degrees: -

v
v

1. Virginia Polytechnic Institute
Extensién - - ° ' C o
2. Virginia Western Community College
3. Health Department _
-4, Welfare Department
5. Parks and Recreation Department
6. School Board '
,7. Fire Department
'8. Social Security =
9. Area-Wide Agency on Ag?ng
Contact Person: - Darrell Shell, Director
: Roanoke County Parks and
Recreation Department .
5929 Cové Road, N.W.
Roanoke, Virginia 24019

3

L
-

4. . Project Outreach ; . f/;r

Goals: . : )
. ‘ ' ’ ’ . \
1. To keep youth from dropping out of .
‘ school. ' ‘ :
2. . To: get dropouts back into school.

Lty

Project Involved Cooperative Efforts By:

Juvenile Services

Social Services

Courts ,

Senior Citizens = o
Recreation and Parks - : L.
Board of Education ‘ 4
Library System : :

- - ;éé?

SO s N




Humane Societyr - - o
Community Volunteers <ot .

,Description: - . ' - ,',;i

»

ihrough a grant, a counselor was h1red by

tion and Parks Commission to work-with,
yough. For youth who could -not-be conv1nced
to/stay in sé&hool or go back to.schdol, jobs ~
‘e . sought through- newspaper ads. Thesetpds
were a major factor in bringing about communlty
support and the "eventual creation of an Inter-
agency Advisory Counc1l -

One key to suceess was the fayorable
-image the Recreation Agency had in: the com-
munity. Also, so many people were in support
of the project that prircipals were willing to.
take youth back into: the schools. o ..

Contact Person: Bob Sallitt, Director -
Queen Anne's County Recreatlon
.and Parks Commission e
P.O. Box 37 ‘

Centreville, Maryland 21517

-
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2) School Board Members .
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, N
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40% off list ptice on orders 25 copies and over

No'te: Adda 10% charge forhandling and shlpplng No handllng and shlpplng
- charge on prepald orders.
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Make C,hecks Payable to “University of yirginia_"
ORDER FROM:

., Mid-Atlantic Center for Community Education ~t
~ School of Education, Ruffner Hall
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Charlottesville, Virginia 22903
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